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Before you start — something worth knowing

D I D   Y O U   K N O W

It is legal for bus companies
to buy insurance together.
Not a loophole. Federal law — the Liability Risk Retention Act of 1986 — specifically allows
businesses that face similar risks to join up and buy liability coverage as one group instead of
one company at a time. It even overrides state rules that would otherwise block it.

Doctors did it. Truckers did it. Contractors did it. Bus operators mostly have not — so almost
every one of us walks into that room alone, with two coaches, against a carrier that writes ten
thousand policies a year.

Don't take our word for it — look it up:

Liability Risk Retention Act of 1986

Pub. L. No. 99-563, 100 Stat. 3170

15 U.S.C. §§ 3901–3906

Purchasing groups are § 3903; risk retention groups are § 3902. Free to read in full at uscode.house.gov or
law.cornell.edu/uscode/text/15/3901.

To be straight with you: Station Bus Nation has no insurance program, no carrier partner, and no rate to offer.
Nobody can promise you a price, and anyone who does is selling you something. This is the law and how it
works — nothing more.

Educational material only. We are not lawyers, insurance agents, brokers, underwriters, adjusters, consultants, or financial advisors, and nothing here is
legal, insurance, tax, or financial advice. Verify everything against your own state's law and current federal regulation, and with a licensed professional, before
you act on any of it.

Insurance is the biggest bill most operators have after the coach itself, and almost nobody has ever had it
explained to them. We wrote a plain-English guide for every state and the District of Columbia — free, with
no form to fill in:

stationbusnation.com/guide.html#insurance-states

Full disclaimer. BusTrusted LLC, Station Bus Nation, and anyone associated with them are not attorneys, law firms, insurance companies, insurance
agencies, producers, brokers, agents, underwriters, adjusters, risk managers, insurance consultants, actuaries, accountants, tax preparers, financial advisors,
or investment advisors, and are not licensed in any of those capacities in any state. Nothing in this document is legal, insurance, tax, or financial advice, or a
recommendation regarding any policy, carrier, coverage amount, program, or course of action. No attorney-client, agent-client, fiduciary, or professional
relationship is created by reading it. It quotes no premium and makes no representation, promise, or guarantee that any cost, saving, rate, coverage, eligibility,
or other outcome is available or achievable. Laws and regulations change and may have changed since this was written — verify everything independently
against current law with a licensed attorney or licensed insurance professional in your state. You are solely responsible for your own insurance, legal, and
business decisions. If any part of this conflicts with the law of your state or with guidance from a licensed professional, the law and the licensed professional
govern.
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VOLUME 08 · BUSINESS SERIES

Commercial Insurance Directory

Who actually writes bus insurance? Fewer companies than you'd think — passenger
carriage is a specialty market. These are the named players and the smart paths to
reach them. Contacts noted July 2026 — always confirm current details before
you buy.

Specialist insurers — passenger transportation programs

Company Based Known for

Lancer Insurance Long Beach, NY A leading motorcoach/charter/school-transit insurer; 40+
years passenger focus · lancerinsurance.com

National Interstate Richfield, OH Passenger-transportation specialist since 1989; first-dollar to
captive programs · natl.com

Progressive
Commercial

Nationwide Fast digital quotes for charter/shuttle/motorcoach; a
common price-check baseline · progressivecommercial.com

Philadelphia
Insurance (PHLY)

Bala Cynwyd, PA Chauffeured & paratransit programs with strong
risk-management · phly.com

Prime Insurance Excess & surplus The 'hard-to-place' specialist — new authorities, prior
cancellations · primeis.com

The Hartford Hartford, CT A++ AM Best; strong service for established carriers ·
thehartford.com

XINSURANCE Specialty/excess Custom liability when standard markets say no ·
xinsurance.com

The broker & association routes (often the smartest first call)
•  United Motorcoach Association (UMA) — uma.org · member insurance programs and
vetted broker referrals.

•  American Bus Association (ABA) — buses.org · industry programs and councils.

•  Your state bus association — often the best local market knowledge for small fleets.

•  Transportation-specialty retail brokers — they shop multiple markets for you at no direct
cost.

Before you dial — the 5-item folder that gets better quotes
•  Driver list with license numbers + MVR copies.
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•  Loss runs (3–5 years) from every prior insurer.

•  Vehicle schedule: year/make/VIN/value/seating for each coach.

•  Your USDOT number, years in business, radius and trip profile.

•  One page describing your safety program: cameras, training, maintenance.

Market reality check
Published market data puts small-fleet charter liability commonly in the $10,000–$20,000+
per-coach-per-year range depending on record, radius, and limits — exactly why the shopping
discipline in Volume 03 pays for itself.

Verify before you buy
Companies move, programs close, phone trees change. Confirm every contact on the insurer's
own website, and confirm the insurer is admitted (or properly surplus-lines) in your state — your
state insurance department lists licensed carriers.

■ Sources & further reading
Plain-language guide, not the regulation itself — verify current rules before you rely on them.

•  United Motorcoach Association
    https://www.uma.org/

•  American Bus Association
    https://www.buses.org/

•  FMCSA — Insurance requirements
    https://www.fmcsa.dot.gov/registration/insurance-filing-requirements

Not law, not legal advice.
This volume is a free plain-English training aid for Station Bus Nation members. It is NOT the FMCSRs, your state
CDL manual, your carrier's policies, or your coach maker's procedures — where they differ, they govern. Rules vary
by jurisdiction and change; always verify current rules for YOUR operation with FMCSA (fmcsa.dot.gov), your state
DOT, and local authorities — or a qualified attorney — before acting. © 2026 BusTrusted LLC.
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